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..... K = subscript used to identify individual product/service specifications

L = subscript for product/seryice attributes
M,

if level m, of attribute / was chosen with specification &

subscript denoting the possible levels of attribute /

, otherwise
if specification k& was used to submit an inquiry
otherwise
if specification & was completed with a booking
otherwise

} = duration of a specification/consultation & of the portal in minutes

k=1....,K =Index fiir die individuellen Leistungsspezifikationen
L = Index fiir die Leistungsmerkmale
..M, =Index fiir die moglichen Auspriigungen von Merkmal /

, falls bei Spezifikation k& das Merkmal / in Ausprigung m, gewihlt wurde
0, sonst

falls die Spezifikation k einer Anfrage diente

sonst

falls bei Spezifikation & eine Buchung zustande kam

sonst
Vi3 €40,1,2,...} = Dauer einer Spezifikation/Konsultation k des Portals in Minuten

r 1
- 1 1
1 1

o 1 1
ORI . .
m : Specifi- | Attribute 1 ... |Attribute L |Inquiry Booking Duration of :
1o[cation k| Xy e Xy, Xyzp v Xy, | STALUS Yy, |status y,, | consultation y; | 1

1 1

m P 1 1 000,..0.1 0,10...00 1 0 8 1
m : 2 100...00 00.1,..00 0 1 12 :

1 i i 3 | i : i H

@ : K 000...0.1 0.10...00 0 0 1 1

1

1 1

= 4

1 1

| CREEBRS -

, .Y &)
: Spe'zifi- Merkmal 1 ... |Merkmal L |Anfrage- |Buchungs-|Konsultations- : “ b2
: kation k Xy s Ky, | SEALUS [ status y,, |dauver y, : m [ (]

1 1 0.10....00 1 0 3 1

2 00,1,.00 |0 1 12 , AR/ G
1 i : : : ¢ 1 m % ¢
HIE 0.10...0.0 0 0 1 !

b e e e mm e mmm e m e m e —— e ——————— e
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direction of the influence of level m, of attribute / on the duration of a consultation

The parameter £, in a broader sense, can be interpreted as the basic benefit that results
from the existence of the web portal, and the exponential formulation accounts for the
The unknown parameters £, and /U”"'--ﬂL\!;

estimated using the maximum likelihood method. Accordingly, the following log-
likelihood function has to be maximized:

LL(B,, Y, - ,\,> In[ﬁ—np /] Z‘k In(2)-2-1In(y,.!)
T Vi
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required non-negativity of 4. can be
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: P(Y,=y,)= ;exp(ﬂl) mit A= exp(ﬁo + Z Z,B, Xy ] : egw&%
1 ? Ltz [
1| und |M& 16 2 (&'$
1| L2 D 0 !
: A = Erwartungswert (,,mittlere Konsultationsdauer*) der Zufallsvariable Y, ! -
1| B, (mit/=1....L und m =1.....M,) = Parameter zur Erfassung der Stirke des Einflusses )1& )I 1 I&
1 . " . 1
1 von Ausprigung 1, des Merkmals / auf die Dauer einer Konsultation 1
, I esB GNER)BY
: Der Parameter /3, kann dabei im weiteren Sinne als der aus der Existenz des Portals resultie- : Y)'& M 6)HWQZ
I . . . . . . "
H re!1de Gruvd»nutzen interpretiert werden. Die exponentielle Modellformulierung trigt der r '@X‘m &
1| Nichtnegativititsforderung von A Rechnung. Zur Schitzung der Parameter S, und |1
: Biiseees ﬂLML kann die Maximum-Likelihood-Methode verwendet werden. Die in diesem IW-) \ %
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m Attribute Attribute levels
Flight distance Long-haul, medium-haul
*t Length of stay 1-4 days, 5-13 days, > 13 days
Price Up to €55 per day, €55-80 per day, > €80 per day
Accommodation Single room, double room, apartment

Catering All-Inclusive, half board, breakfast only, self catering
@ m 3’ Hotel category Up to 2 stars, 3 stars, 4 stars, 5 stars
Distance to beach Up to 100 m, 101-500 m, 501-1000 m,> 1000 m
H Distance to downtown | Upto I km, 1-3 km, 4-6 km, > 6 km

Hotel size 0-50 rooms, 51-100 rooms, 101-250 rooms, 251-500 rooms, > 500 rooms

Climate Tropical, subtropical

- Bo =
TS L 2
1 - VI me
' ¢ B ®

- 8

1 5
Merkmal Auspriigungen
1 uspragungen 1,
- , : o G EB
1| Reisedauer 1-4 Tage, 5-13 Tage, > 13 Tage 1
1| Preis <55 €pro Tag, 55-80 €pro Tag, > 80 €pro Tag 1 q "
1| Unterkunft Einzelzimmer, Doppelzimmer, Apartment I
1| Art der Verpflegung All-Inclusive, Halbpension, nur Friihstiick, ohne Verpflegung 1 m JLF
: Hotelkategorie bis zu 2 Sternen, 3 Sterne, 4 Sterne, 5 Sterne :
Entfernung zum Strand bis 100 m, 101-500 m, 501-1000 m,> 1000 m
: Entfernung zur Innenstadt | bis 1 km, 1-3 km, 4-6 km, > 6 km : m %
HotelgroBe 0-50 Zimmer, 51-100 Zimmer, 101-250 Zimmer, 251-500 Zimmer, > 500 Zimmer
1| Hotelgrd | y § ; H
1| Klima subtropisch, tropisch 1 m 9“8
Py a
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* : 20 15 1.0 as ao as 10 15 :
N
mm B 1| | Flight tistance 1
1 1
1| | Length of stay 1
i} i i
! Piice !
Lt A i i
1 room 1
1| | Accommedation Oouble reom 1
u I e f
1 1
& Carering f—
1 = 1
1 L | 1
. ' g :
1| | Hotel category -— 1
@ &/ 1 === 1
0 1 o 1
1| | istance to = H
4 beach —
1 b 1
1 = 1
1| | Distauce to = ]
P 1| Hicmnsem -
1
| 1 i 1
1 1 = 1
1| | Howlsize ] 1
m 1 L 1
1 —— "
20 15 A0 o5 llfl 05 10 15 §| f Climate = 1
Flogiison: e oo

1-4 Tage
Reisedauer 543 Tz
>13Tage
<55 € pro Tag
P 1 RS =

>80 € pro Ta
nzelzimmer

Unterkunit
Apartment
AlrInclusive

1
1
1
1
1
1
1
1
1
1
1
1
1
1 "
1 L)
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At der 'M.. ) &
Verpflegnng  aur Frshstick : . )
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1
1
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1
1
1
1
1
1
1
1
a

3 Steme
Hotelkategoiie iyt m ’\K_
5 Sterne
Bis 100 m
P ). 5
2om Suaml  50i-i606 m =
>1000 m ]
b )
Entfeinuny 13 km -
Zm Inwenstasit 46 fm |

050 Zimmer
51-100 Zimmer —
Hotelgiobe 101250 Zunar
251500 Zimmer =
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Number Number
Category | Subcategory of visits | Category Subcategor of visits
Home Homepage 6694
Travel 284
Route planner 400

Finances (general) 340
Finances (other) 250
Music (Index) 372

Finances

1
1

1

1

1

1

: Translation programs 563 Artists 116
1 Flight offers 464 Niigié Karaoke 31
1 Special offers 46 Specialties 41
H Travel (other) 21 MP3 124
1 Entertainment (Index) 534 Music (other) 194
: Television 30 Sport (Index) 105
1| Enter- Jokes 122 Football 56
: tainment | Horoscope 428 | Sport Service 10
1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Travel

Amusement 1261 Sport (general) 143
Entertainment (other) 1574 Sport (other) 20
Eroticism (Index) 2102 Auto/Motor 331
Picture gallery 1779 Career/Education 194
Video 377 Computer/Internet 403
Fun 188 Information 280
General 2778 Others Lifestyle/Health 283
Eroticism (other) 178 ‘ News 49
Finances (Index) 277 Partner search 56
Shares LI9 Real estate 13
Pers. finances 143 Weather 162
Financial news 32 Other offers 1586

Eroticism

Finances
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